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Abstract (laburpena 100-250 hitzetan)
The present paper has as its purpose to review and to know two systems of Alternat¡ve Dispute Resolution which are present as
effic¡ent ways to replace the judicial process.
Despite to be two subjects that they have received enough thrust to g¡ve themselves acquaint and settle as systems in dispute
resolut¡on, they are two methods that have not achíeved to establ¡sh in the society.
In order to know the possible causes of that lack of adaptation, this work try to consider the procedures and costs of both, and
them h¡storical mention.
The method used for that research as been through the analysis of existing doctrine about the subject, a study with a theoretlcal
character.
There is enough information about mediat¡on and arbitration, so it was not a problem to find it, but to select it.'fherefore, and by
the l¡mitat¡on of space, I have focused on specific aspects of both methods.
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Alternative Dispute Resolution, mediation, arbitration, unawareness, solutions.
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Abstract (laburpena 100-250 hitzetan)
El presente trabajo tiene la finalidad e analizar y conocer dos sistemas de resolución de conflictos que se presentan como las
vías eficaces para sustituir a la vía judicial.
A pesar de ser dos temas que han recibido suficiente impulso para darse a conocer y establecerse como los medios líderes en
resolución de controversias, on dos métodos que no han logrado entablarse n la sociedad,
Para conocer las posibles causas de esa falta de arraigo, se estudian los procedimientos y costes de ambos, previa reseña
histórica de cada una de ellas.
El método empleado para ello ha sido el análisis de la doctrina existente sobre la materia, un estudio con carácier teór¡co.
Ex¡ste bastante información sobre la mediación y el arbitraje, por lo que no supuso problema el encontrada, aunque sí
seleccionarla. Por ello, y por la limitación de espacio, me he centrado en aspectos concretos de ambos mé{odo¡-
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